Metro Customer Services

Metro has two customer service offices in downtown
Seattle to serve you.
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How To Pay

Upon boarding, pay your fare with exact change or a
convenient regional ORCA card. ORCA cards are
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Need more information or

assistance?
¢ Visit Metro Online at kingcounty.gov/metro

Quick Timetable Tips

1. Locate the WEEKDAY, SATURDAY, or
SUNDAY schedule block for the direction you
want to go. Timepoints are listed from the

Web site also provides information on how to use
the card, as well as locations at which they can be
reloaded with a new pass or additional cash.

when you ride!

Let VanShare bridge the gap in your commute.
Starting a vanshare is simple. You just need five

Pay As You Board

At all times, pay your fare as you board the bus, be it
cash, ticket or with a convenient ORCA card.
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This symbol indicates
a change in service.
Watch for it in buses,

RIDER

3. Ifthere is a symbol (letter or character) after a
time, look for the explanation under the heading
Timetable Symbols.

4. Refer to the Special Service Information section
for changes in routing, route number, or other

Metro Customer Service
206-553-3000

metro
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s Makes limited or no stops. Hace pocas paradas o no las hace.

@ TIME POINT/INTERMEDIAS: Street intersection used for time schedule reference point listed
at the top of time columns to estimate bus arrival and trip times.

*28\6 TIME POINT/TRANSFER POINT. INTERMEDIAS/LUGAR DE TRASBORDO.
m PARK & RIDE: Designated free parking area with direct bus service to major commercial

|:| LANDMARK: A significant geographical reference point.

SNOQUALMIE

Snoqualmie

NORTH BEND

Night Stop Program

For your added safety at night, you may request to exit
the bus at a location along your route other than a

regular bus stop. To do so, please go to the front of the

bus and ask your driver at least one block before your
desired stop. Safety considerations will determine if
the driver can comply with your request. Night Stop
service is available only from 8 pm to 5 am and is for
dropping off riders only. Night Stop is not provided in
downtown Seattle.

Night Rider Tip

You can help drivers spot you when it is
dark or during times of reduced visibility
by wearing light-colored clothing and by
standing in the most visible area of the bus
stop. We don’t want to miss youl!
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This paper uses minimum 30% post-
consumer fibers; acid and chlorine free.

Inks: Environmentally sensitive vegetable-based.
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B - Bus exits |-90 at High Point Way (270th Ave SE) to
serve bus stop on 1-90 on-ramp at 270th Ave SE.

Special Fare Information

Shaded areas on weekday schedules indicate
peak hour trips: $2.75 one-zone and $3.25
two-zone fares apply.

Bike & Ride

Metro buses have bike racks that hold three bikes.
The racks are easy to use at no extra cost. Just
follow the simple instructions posted near the rack.
You may load or unload your bike anytime at all
regular Metro bus stops, including downtown
Seattle and the transit tunnel.
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Special Service Information

From Issaquah Transit Center, Sound Transit
Route 554 provides service to/from Eastgate,
Mercer Island and downtown Seattle. Sound Transit
Routes 555 and 556 provide additional service to
Bellevue.

Note: The fare on Route 554 is $2.75 ($1.50 youth
and $1.00 senior/disabled) at all times.

Route 271 provides service between Bellevue
College and the University District via downtown
Bellevue and SR-520, serving the Evergreen and
Montlake Freeway stops.

Holiday Information/

Informacion sobre feriados
There is no service on this route on Sunday or the
following holidays. No hay servicio en este ruta los
domingos ni el siguiente feriados:

Memorial Day May 29
Dia de Conmemoracion el 29 de mayo
Independence Day July 4
Dia de la independencia el 4 de julio
Labor Day Sept. 4
Dia del trabajo el 4 de septiembre

Need more information or
assistance?
¢ Visit Metro Online at kingcounty.gov/metro

¢ Call Metro’s Customer Information Office, 206-
553-3000, Mon-Fri except for major holidays
(May 29, July 4, and Sept. 4).

— 6 .am - 8 pm for trip planning assistance

- 8.am - 5 pm for ORCA assistance and
customer comments

Snow/Emergency Service
Servicio de emergencia/

nieve

During most snow conditions, these routes will
operate via the snow routing shown in this
timetable. In the rare event that Metro declares an
emergency, they will not operate. Visit
kingcounty.gov/metro/snow and sign up for Transit
Alerts to stay informed during adverse conditions.

Durante la mayoria de las condiciones de nieve,
estas rutas operardn por la rutas para nevadas que
se muestran en este programa. En el caso poco
frecuente que Metro declare una emergencia, no
operardn. Visite kingcounty.gov/metro/snow y regis-
trese para recibir Alertas de transito y mantenerse
informado durante las condiciones adversas.



